
WORD ON THE STREET
2020 has been an interesting year
thus far! But through the ups and
downs, we have banded together to
support one another. We want to
take a special moment to thank all of
our staff members who have worked
tirelessly to keep the Walnut Street
Center up and running.

As we continue our diligent response to COVID-19, one thing stands true, that
we are stronger together than apart. Thank you again to every frontline worker,
better yet, warrior, who dedicated their time to helping others, your actions
greatly impact us all! 

- Carolyne Guffey, Executive Director

Response to COVID-19

Health & Safety 

In our response to COVID-19, we
have followed the DDS, State, and
CDC guidelines in creating a clean
and safe environment for our WSC
community. The well-being of our
employees, individuals that we
support, and facility visitors is our
first concern. 

Protecting Our Staff

We have advised all staff to clean all
commonly touched surfaces such as
light switches, table tops, phones,

Going Digital

To reduce contact and streamline our
processes, we have implemented
digital technology to aid in our
response to COVID-19. During Q2
we began virtual hiring and
onboarding to ensure the safety of
our applicants and staff members.
This has allowed us to grow our
team and deliver effective training to
all new team members. Coming
soon: a Caretracker app and iPads
for our Day Program staff as an
increased sanitation measure,



and door knobs. The front desk area
is wiped down frequently and
disinfectant cleaning products are
readily available to all. All are
required to wear a face mask and all
necessary PPE to protect
themselves and others.

moving towards digital record
keeping and monitoring to better
serve those in our care. 

With these new processes in place,
we are able to keep our staff and
community safe all while reducing
the spread of COVID-19. 

Sending Thanks!

We have experienced so much generosity from
our community during this time. We’d like to
thank every individual and organization for your
donations that supported our employees and all
those in the WSC community.

We were recipients of the following
grants and donations: 

The Boston Foundation’s
COVID-19 Response Fund
Tufts Emergency Response
Grant from Tufts University
The Rockland Trust Charitable
Foundation Grant
Face masks from The African
Bridge Network
Domino’s Pizza gift cards from
the Group Home Pizza

100 Handmade Face masks
from Quynh Nt Nguyen 
Cleaning supplies and
protective gear from Stephen
Prescod
Face shields from Adam
Standley and his amazing team
of volunteers
Handmade cloth masks from
Sue Manning of the Knitting
Connection
"Giving Tuesday Now"
Donation from Michael Murray
& US Roofing

HR Updates

COVID-19 Changes 

As we continue to implement changes in
response to COVID-19, we’d like to thank our
staff for being so diligent in implementing all the
recommended guidelines. Because of their
commitment, we are able to operate and stay
safe! 

We've made many necessary changes to support
our community and have introduced our new
virtual hiring process. Here are some positive
implementations that have been made: 

Increased PPE for all staff



Implemented Hazard Pay for all staff across
the board and additional pay for work in
COVID-19 positive environments
Hazard pay recently ended but we have
maintained the premium pay for COVID-19-
positive homes
We honored our Massachusetts' Families
First Coronavirus Response Act (FFCRA)
even though we were exempt from our
obligation to do so
In June, we began Virtual Open Enrollment,
flex spending, and 401k Match 

Growth at Walnut Street Center

At Walnut Street Center we pride ourselves on being a place for employees to
grow in their careers. Coleen Levasseur and Peter Koudriachev, M.S. are
examples of that growth. Learn more about their recent promotions below!

Coleen Levasseur

Director of Residential Services

Coleen joined Walnut Street Center in 2015 and brought with her decades of
experience working in Social Services. Prior to Walnut Street Center, she
worked in various roles throughout her extensive career as a Manager,
Coordinator, and Residential Director.

Coleen brings to her new role as Director of Residential Services, a consistent
approach to services while promoting independence for all people living in our
community homes. She goes above and beyond in promoting each person to



become an active member of their community while pursuing the interests that
are most important to them.

In her free time, you can find her at concerts enjoying live music, driving in her
convertible to Maine, traveling, or relaxing at home with a good book.

Peter Koudriachev, M.S. 

Quality and Training Specialist

“I started with WSC in December of
2014 coming from operational
management at another residential
provider. After completing my
degrees (BS in Human Services, MS
in Organizational Management and
Leadership, as well as Master’s
Level Certificate in Nonprofit
Management) I took on my new role
in Quality management (Quality and
Training Specialist) in the beginning
of 2020.”

 

Sta� News 
Welcome Our 2020 New Hires!  
Please welcome the following new faces to our talented team:

John Twinomujuni
Beatrice Nelima
Kamila Machado
Ed Catan
Ingrid Leclerc
Agnes Nabaloga
Shara Brummitt
Marie Dujour
Sarah Osunde
Jerry Pageot

Godwin Omoruyi
Moustapha Simbrissi
Jennifer Corbin
Mary Mwaniki
Richard Ferreira
Kelsea Mcguire
Rebecca Myers
Rachael Patrick
Joane Guillaume



In Appreciation 
We recognize and celebrate those
employees who have worked at
Walnut Street Center for ten years or
more. Their care, compassion, and
dedication to the center are most
appreciated. 

20 Plus Years

Flora Rosati
Linda Ryan
Thomas Munger
Brian Kemmett
Bethani Childs
Violette Chrone
Steven Bosquet
Denise Bastien
Rachel Unacha Edge
Marie Marcelin
Rose M Dorleans
Juan Gomez Arana
Priscile Pierre
Henry Ndawula
Leonard Njuguna

15 Years 

Elizabeth N Njoroge
Frances T Nalubega
Joe M Maloba
Daniel W Senoga
Peter M Waithira
Turnier Dalembert

10 Years

Christopher J Laycox
Mary Thiga
Queen Igiede
Charles Ngeene
Lori Peterson
Charles M Muiruri
Eunice A Okumu
Margaret Gachohu
Suzy N Salamoun
Caroline Gwokyalya
Benon A Rubarema

Clinical Corner

Some people are getting sick with the coronavirus/COVID-19. People with
COVID-19 may get a fever, a cough, and/or feel tired. Most people with COVID-
19 will feel better in a couple of weeks. 

Here are 5 tips on how to stay healthy and decrease the spread of germs:

1. Give people 6ft of personal space in all public settings
2. Refrain from shaking hands or hugging; instead consider waving
3. Reduce the number of times you touch your face
4. Wash your hands with soap for up to 20 seconds 
5. If you feel sick, stay home, and refrain from going to school,

restaurants, and public areas

By following these simple guidelines, you are making a great impact on keeping
yourself healthy and also caring for your community. We will continue to follow



the DDS, State, CDC recommended guidelines and when it is safe to open, we
will!

Recent Events: Boston Celtics x WSC



On March 6, 2020, we held our annual WSC Boston Celtics Fundraiser. Every
year we gather with our sponsors who support the WSC programs. This year
we were able to raise much-needed funds to support otherwise unfunded items.
We’d like to thank all of our sponsors for making this possible: Smith, Sullivan &
Brown, P.C., Hirsch Roberts Weinstein, US Roofing, Mutual of America
Financial Group, USI, Unified Networking Solutions, Inc., Harvard Pilgrim
Health Care, and Wegmans! 

Day Program Update
On July 3, 2020, WSC received reopening guidance for our day programs. The
guidance is very specific and restricts who can attend, the size of groups,
activities allowed, and many other aspects of operations. WSC is developing a
plan for a phased reopening:

On August 3, 2020, Phase one will begin and will include those
participants in the lower risk categories. Participants that are able to
independently social distance, need limited physical assistance, will wear
face mask for long period of time, and are not in a high-risk category
according to the CDC (under 65 years of age, no serious concurrent
medical conditions).
Phase two will begin if there is no spike in illness or other unforeseen
complications. This phase will include individuals that need assistance
with social distancing, and other COVID-19 preventative measures. They
also require hands-on assistance but are not considered high risk.
Once there is an effective treatment or vaccine, Phase three opens to all
participants; including high-risk folks.



This is a brief summary of part of the reopening plan. Reopening will also
include COVID-19 screenings, smaller groups, limited movement in the
building, no community outings, and other new protocols. The full reopening
plan can be viewed on www.wscinc.org.

Charitable Giving

Your donations are greatly appreciated as we continue our response to COVID-
19 and pivot our programming to accommodate increased safety measures. 

Did you know you can also support WSC while you shop on Amazon via
AmazonSmile or support us using Facebook fundraiser?
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